Medica COVID-19 Response
Provider FAQ
For the latest health care news and guidance on this topic, refer to the CDC website.
How will Medica advise providers of any new coding and reimbursement considerations related to
COVID-19? (New 9/17/20)
As the public health emergency (PHE) continues to evolve, additional codes may be created in order to
accurately report and reimburse for services related to COVID-19. We encourage providers to reference
Medica’s COVID-19 Testing reimbursement policy for the latest coding considerations.
As of September 8, 2020, dates of service, Medica will recognize two additional CPT® codes:
 86413 – “Severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) (Coronavirus disease
[COVID-19]) antibody, quantitative.”
Medica will reimburse for this COVID antibody test when billed appropriately.
 99072 – “Additional supplies, materials, and clinical staff time over and above those usually included
in an office visit or other non-facility service(s), when performed during a Public Health Emergency as
defined by law, due to respiratory-transmitted infectious disease.”
Medica will consider this to be bundled with the related office visit and not separately
reimbursable, whether or not an office visit is billed.
Do members need an order from a medical professional for COVID-19 tests? (New 9/17/20)
For Medicare and Medicaid, one test per member per year is allowed without a medical professional’s
order. For Medica’s commercial and Individual and Family Business (IFB) members, all tests must be
ordered by a medical professional.
Does Medica cover at-home diagnostic and antibody testing kits for COVID-19? (New 9/17/20)
Medica will reimburse the reasonable expenses related to the purchase of an FDA-approved test kit for
the purpose of COVID-19 diagnostic or antibody testing. As a reminder, these tests must be medically
necessary and not used as part of return-to work or public health surveillance efforts. Members are not
required to complete a separate visit with their primary care provider or other medical professional prior
to ordering a test, as many home test-kit suppliers have interactive screenings and/or telemedicine
consultations included in order to verify if consumers qualify for testing.
Will Medica extend the copay waiver for Medicare Advantage members to see their doctor in
person? (As of 9/14/20)
Yes, Medica will continue to waive member copays for in-person, in-network office visits for all Medica
members who have Medicare Advantage plans, effective through December 31, 2020, dates of service.
(Member benefits will still apply for all services other than the office visit.)
Will Medica extend coverage of inpatient care for members who have COVID-19? (As of 9/2/20)
Yes – through December 31, 2020, dates of service. Medica will continue to waive cost-sharing so
members do not pay a copayment, coinsurance or deductible for inpatient COVID-19 health care services
at in-network hospitals at least through the end of December. This enhanced member benefit applies to
Medica fully insured commercial, Individual and Family Business (IFB) and Medicare members, while selfinsured employers can also waive inpatient cost-sharing.
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When is it appropriate to use the CS modifier during COVID-19? (As of 8/7/20)
To properly reflect the waiver of member cost-sharing for COVID-19 testing during the public health crisis
(PHE), please use the CS modifier only for services relating to the order for or administration of a COVID19 diagnostic test. Also, network providers may append the CS modifier to codes used for the evaluation
of an individual for purposes of determining the need for diagnostic testing. This guidance applies for all
Medica members. (Medica is reviewing the historical use of the CS modifier by providers during the PHE
and reprocessing claims that assessed member liability incorrectly dating back to March 18, 2020.)
Will Medica extend coverage for COVID-19 tests and telehealth services? (As of 7/27/20)
Yes – through October 31, 2020, dates of service. Medica has extended coverage end dates for the
following, which will continue at least through the end of October:
 Cost-sharing for COVID-19 diagnostic testing and antibody testing for all Medica members, whether
in-network or out-of-network, plus related services such as office visits for the test when provided innetwork
 Telemedicine (Emergency) Reimbursement Policy (Excluding MHCP), with its expanded code list,
continues to include visits from a member’s home, FaceTime, Skype and audio-only for non-MHCP
members
Will Medica extend its waiver of requirements like prior authorization? (As of 7/27/20
Yes – through October 31, 2020, dates of service. Medica will continue to suspend prior authorization for
admission to a post-acute care setting. Also, for the repair or replacement of durable medical equipment
(DME), we continue to waive a new physician’s order, face-to-face visit or medical necessity
documentation. These temporary changes, outlined below on April 1, 2020, will continue at least through
the end of October.
Is home testing covered for COVID-19? (As of 7/16/20)
Home tests for COVID-19 that are FDA-approved, ordered by a practitioner and medically necessary are
eligible for coverage, except when done for a return to work or public surveillance.
Are there any self-service options available to verify a patient’s telemedicine benefits? (As of 7/1/20)
Yes, new functionality is now available for some Medica members. Medica has made online
enhancements to display telehealth benefits for its Individual and Family Business (IFB), Nebraska Farm
Bureau and Medica Health Plan SolutionsSM (MHPS) members (i.e., those Medica members administered
under payer IDs 12422 and 71890). This new functionality is now available through Medica’s secure
provider portal as well as through HIPAA 270/271 EDI transactions. (This new online enhancement is not
available for Medica members administered under payer ID 94265.)
Providers using the Medica provider portal can now choose a dropdown for “Telehealth.” Providers who
verify benefits with an EDI transaction directly through their clearinghouse will need to query service type
code (STC) 3 in order to return the telehealth benefits response. The telehealth response includes costsharing details for both in- and out-of-network providers, as well as telehealth related to the diagnosis of
COVID-19, which may apply different cost-sharing than a standard telehealth visit.
Is Medica covering preventive health services that are provided using telemedicine? (As of 6/24/20;
updated 7/27/20)
Medica is covering certain preventive health services provided via telehealth. Covered CPT® codes are
99381-99387 and 99391-99397. This temporary change applies for all Medica members (other than
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Medicare members) receiving telehealth services from June 1, 2020, through October 31, 2020,
[previously July 31], dates of service, or for the duration of the public health emergency, whichever is
later. For more details, see Medica’s Telemedicine (Emergency) reimbursement policies.
Is Medica waiving copays for Medicare Advantage members to see their doctor? (As of 6/16/20;
updated 9/14/20)
Yes, we’re waiving member copays for in-person, in-network office visits for all of Medica’s members
who have Medicare Advantage plans. This change is effective from June 1, 2020, through December 31,
2020 [previously September 30, 2020], dates of service, whether the visit is for primary care, specialty
care or behavioral health. This move is to encourage seniors to seek care during the COVID-19 pandemic,
since many have been putting off their doctor visits. (Member benefits will still apply for all services other
than the office visit.)
Will Medica allow PAs and NPs to order home health care services for Medicare and Medicaid
members? (As of 6/11/20)
Yes. The Centers for Medicare and Medicaid Services (CMS) has adopted changes regarding certification
and provision of home health services that permit a physician assistant (PA), nurse practitioner (NP) or
clinical nurse specialist to certify the need for home health services and to order such services for
Medicare and Medicaid patients. This change, effective with March 1, 2020, dates of service, applies for
all of Medica’s Medicare and Minnesota Health Care Programs (MHCP) enrollees, including those in
Medicare Advantage and Medicare Cost plans as well as in Minnesota Senior Health Options (MSHO),
Minnesota Senior Care Plus (MSC+), Special Needs BasicCare (SNBC) and SNBC dual-eligible plans.
Is Medica covering antibody tests for patients? (As of 6/5/20; updated 7/27/20)
Yes, Medica is waiving member cost-sharing for FDA-approved antibody tests for all Medica members, as
long as tests are ordered by a medical professional and medically necessary. Our coverage for the
antibody test applies both in-network and out-of-network, and will extend to office visits and other
charges related to the antibody test when performed at in-network locations for a suspected COVID-19
diagnosis. This new coverage runs at least through October 31, 2020 [previously July 31], dates of
service. Refer to the COVID-19 Testing policy for full details, including criteria and billing for this test.
Will Medica extend coverage for diagnostic testing and telehealth services? (As of 6/5/20; updated
7/27/20)
Yes – through October 31, 2020 [previously July 31], dates of service. Medica has extended coverage end
dates for the following, which will continue at least through the end of October:
 Cost-sharing for COVID-19 diagnostic testing for all Medica members, whether in-network or out-ofnetwork, plus related services such as office visits for the test when provided in-network
 Telemedicine (Emergency) Reimbursement Policy (Excluding MHCP), with its expanded code list,
continues to include visits from a member’s home, FaceTime, Skype and audio-only for non-MHCP
members
Note that the Telemedicine (Emergency) Reimbursement Policy for Minnesota Health Care Programs
(MHCP), including the expanded code list, has been extended for MHCP members even later. See
Medica’s reimbursement policies for more details.
Will Medica extend the waiver of requirements like prior authorization? (As of 6/1/20; updated
7/27/20)
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Yes – through October 31, 2020 [previously September 30], dates of service. Medica will continue to
suspend prior authorization for admission to a post-acute care setting. Also, for the repair or
replacement of durable medical equipment (DME), we continue to waive a new physician’s order, faceto-face visit or medical necessity documentation. These temporary changes, outlined below on April 1,
2020, will continue at least through the end of October [previously September].
Is Medica making changes to PCA services during the public health emergency? (As of 5/27/20)
The Minnesota Department of Human Services (DHS) announced temporary changes regarding personal
care assistance (PCA) Qualified Professional (QP) supervision—These changes apply to Medica’s
Minnesota Senior Health Options (MSHO) and Minnesota Senior Care Plus (MSC+) members, effective
with May 12, 2020, dates of service and lasting through the end of the public health crisis. The changes
provide additional flexibility to allow qualified professionals to provide required in-person oversight of
PCA workers via two-way interactive telecommunications (i.e., phone or video technology) for all people
who receive PCA services. Eligible providers should continue to submit claims to Medica with the place of
service as if the services were delivered in person. For all services delivered remotely, eligible providers
must document a COVID remote visit and the method of communication, such as a phone. In addition,
the DHS announcement increases the number of hours a PCA agency can bill for an individual worker, up
to 310 hours per month per worker.
Will Medica reimburse for the specimen collection to test for SARS-CoV-2 in the hospital outpatient
clinic setting? (As of 5/26/20)
Yes. Because hospital outpatient departments will also be conducting widespread testing, the Centers for
Medicare and Medicaid Services (CMS) created new HCPCS code C9803 (“Hospital outpatient clinic visit
specimen collection for severe acute respiratory syndrome coronavirus 2 [SARS-COV-2] [coronavirus
disease (COVID-19)], any specimen source”). Separate payment for C9803 will be made only if it is billed
without another primary covered hospital outpatient service or if it is billed with a clinical diagnostic
laboratory test with status indicator A. Medica will pay for this code for services provided on or after
March 1, 2020, and for the duration of the Public Health Emergency.
Will Medica extend coverage of inpatient care for members who have COVID-19? (As of 5/21/20;
updated 9/2/20))
Yes – through December 31, 2020 [previously September 30], dates of service. Medica will continue to
waive cost-sharing so members do not pay a copayment, coinsurance or deductible for inpatient COVID19 health care services at in-network hospitals at least through the end of December [previously
September]. This enhanced member benefit applies to Medica fully insured commercial, Individual and
Family Business (IFB) and Medicare members, while self-insured employers can also waive inpatient costsharing.
Can providers bill for telemedicine services on a facility form (UB-04 or electronic equivalent)? (As of
5/15/20)
While Medica’s Telemedicine reimbursement policies apply to services submitted on professional claim
forms (CMS-1500 or HIPAA transaction 837P), it’s understood that the Emergency Telemedicine policies
do include services that may have historically been billed on a facility claim form (UB-04 or HIPAA
transaction 837I). Facility claims received for telemedicine services would follow normal facility editing
and contract guidelines, including Medica’s Hospital-Based Clinics policy. Services would be limited to
those designated by CPT® codes on our Emergency Telemedicine Services Code List. Documentation of
telemedicine services (including method of communication) should be supported within the medical
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record in the event of an audit. See Medica’s 2 “Telemedicine (Emergency)” reimbursement policies for
more details.
Does Medica have stipulations to cover tests, like they need to be ordered by a physician and be
medically necessary? (As of 5/11/20; updated 5/15/20; updated 6/5/20; updated 7/27/20)
(See above, as of 7/27/20 and 6/5/20, for more about extensions of this coverage.)
Yes. Medica is waiving all member cost-sharing including copays, coinsurance and deductibles for innetwork COVID-19 diagnostic testing as long as tests are ordered by an appropriate medical professional
and are medically necessary and appropriate as determined by guidelines from the Centers for Disease
Control and Prevention (CDC), the U.S. Food and Drug Administration (FDA) and/or state public health
authorities. These changes are retroactive to March 1, 2020, dates of service and extend through
October 31, 2020 [previously June 16 and July 31, 2020], dates of service.
How will Medica address concerns about prescribing medications for COVID-19? (As of 4/28/20)
Effective May 4, 2020, Medica is adding quantity limits on certain drugs used for COVID-19. The fear of
COVID-19 and subsequent stockpiling of medications used to treat this virus has put stress on the supply
chain, limiting access and availability of these medications. In order to prevent stockpiling, as well as
misuse and overuse, Medica is adding quantity limits (QLs) to certain medications effective May 4, 2020,
as outlined below. These QLs apply to Medica’s commercial, Individual and Family Business (IFB) and
Minnesota Health Care Programs (MHCP) members who have pharmacy drug coverage through Medica.
The QL changes do not apply to Medica Health Plan Solutions℠ (MHPS) or Medicare Part D members, or
Medica members who reside in the state of Wisconsin.
Generic name (Brand name)
Medication allowed per 90day period
azithromycin (Zithromax) 100 mg/5 ml for oral suspension, 15 ml
13 bottles (195 ml)
azithromycin (Zithromax) 200 mg/5 ml for oral suspension, 15 ml
7 bottles (105 ml)
azithromycin (Zithromax) 200 mg/5 ml for oral suspension, 22.5 ml
5 bottles (112.5 ml)
azithromycin (Zithromax) 200 mg/5 ml for oral suspension, 30 ml
4 bottles (120 ml)
azithromycin (Zithromax) 250 mg tablet
15 tablets
azithromycin (Zithromax) 500 mg tablet
15 tablets
azithromycin (Zithromax) 1 gm single-dose packet
2 packets
azithromycin (Zithromax) 600 mg tablets
24 tablets
Generic name (Brand name)
Medication allowed per
365-day period
chloroquine 250 mg tablets
56 tablets
chloroquine 500 mg tablets
28 tablets
hydroxychloroquine 200 mg tablets
28 tablets
lopinavir/ritonavir (Kaletra) 200 mg/50 mg tablets
56 tablets
lopinavir/ritonavir (Kaletra) 100 mg/25 mg tablets
112 tablets
lopinavir/ritonavir (Kaletra) 80 mg-20 mg/ml oral solution
160 ml (1 bottle)
The allowed quantities provide sufficient medication to support the treatment of one episode of COVID19 as well as indicated short-term conditions. Prior authorization is required for coverage of additional
medication. Medica will enter prospective authorizations for members identified as long-term users of
hydroxychloroquine and Kaletra to maintain current coverage for these medications. As needed,
providers should contact Express Scripts to request access to additional quantities of the medications
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listed above: See more on this at medica.com. These QL changes above are intended to be temporary
and will be in effect until the end of the current Public Health Emergency.
Will Medica pay claims for IFB members who are having trouble paying their premiums during the
current crisis? (As of 4/21/20; updated 5/26/20)
Yes. To ensure that provider reimbursements are not slowed down during the current Public Health
Emergency, and ensure that members have uninterrupted access to health care services and medications
at this critical time, Medica is paying Individual and Family Business (IFB) member claims even for
members not current on their premiums, beginning with March 1, 2020, dates of service. This IFB
premium-relief period will end on June 1, 2020, when Medica will revert to standard grace period
timeframes (pending additional regulatory or state notifications and/or guidelines). When IFB member
accounts are fully reconciled later this year, some provider recoupments may result if a member’s
coverage is terminated retroactively due to non-payment of premiums.
Will Medica suspend the 2% Medicare sequestration on provider payments? (As of 4/16/20)
Yes. Medica will temporarily suspend the “Medicare Sequester” from May 1, 2020, until December 31,
2020, as outlined in the Coronavirus Aid, Relief, and Economic Security (CARES) Act. This will apply for
both in-network and out-of-network providers who have had the 2% sequestration applied to their
Medicare rates --- specifically, it will apply for all physician, facility, ancillary provider and other health
care professional payments on Medicare services for dates of service or dates of discharge from May 1
until December 31, 2020. On January 1, 2021, Medica intends to resume reimbursement in the manner
that was in effect prior to May 1, 2020.
How will COVID-19 diagnostic testing codes be paid on inpatient claims? (As of 4/15/20)
COVID-19 diagnostic testing codes are included in the Centers for Medicare and Medicaid Services (CMS)
grouper rates and the Medica proprietary grouper rates. COVID-19 diagnostic testing codes will not be
paid in addition to the diagnosis-related group (DRG), per diem, per case-rate payment.
Is Medica making credentialing adjustments for practitioners? (As of 4/13/20; updated 5/5/20)
Yes. Effective immediately, Medica is making changes that address modified credentialing and
recredentialing criteria in accordance with new National Committee for Quality Assurance (NCQA)
exceptions to health plan accreditation requirements. These changes are temporary and extend through
the end of the Public Health Emergency (PHE):
 Practitioners moving from one clinic to another clinic within the same organization do not need to
send Medica information to reflect additional practice sites, unless the sites are under a different
federal tax ID than the tax ID the practitioners are currently set up under.
 For locum tenens positions, Medica is now extending locum tenens, one-time credentialing at a
participating clinic or facility from 90 days to 180 days. Practitioners who are currently practicing in a
hospital setting and moving to another hospital setting are considered active and non-credentialed,
and do not need additional credentialing. Practitioners who are moving from a hospital to a clinic
setting must be credentialed to practice at the clinic – To do so, they can use the locum tenens
application at medica.com, under “Credential a Practitioner.”
 The 3-year credentialing cycle for eligible practitioners is now extended by 2 months, from 36 months
to 38 months. As a result, recredentialing due dates are now 2 months later, so March is extended to
May, April to June, and so on.
How are you incorporating CMS changes for telehealth services and COVID-19 testing? (As of 4/10/20)
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Medica made the following recent updates per the Centers for Medicare and Medicaid Services (CMS).
 Updated reimbursement rates for recently added G-codes: Medica’s reimbursement rates are based
on rates recently announced by CMS for COVID-19 testing. Medica will reimburse contracted and
non-contracted providers for COVID-19 testing and has added Healthcare Common Procedure Coding
System (HCPCS) codes G2023 and G2024 to Medica’s COVID-19 Diagnostic Testing reimbursement
policy. See this updated policy.
 Billing for telehealth distant-site services during the Public Health Emergency (PHE): CMS recently
revised billing guidelines for these services. When billing on professional claims for all telehealth
services for Medica’s Medicare members, including dually eligible members in MSHO and SNBC plans
— for dates of services on or after March 1, 2020, and for the duration of the PHE — providers
should bill with: a Place of Service (POS) equal to what it would have been had the service been
furnished in-person; and Modifier 95, indicating that the service rendered was actually performed via
telehealth.
Is Medica waiving patient cost-sharing for hospital inpatient treatment of COVID-19? (As of 4/6/20)
(See above, as of 5/21/20 and 9/2/20, for more about extensions of this coverage.)
Yes. Medica announced that it will waive member liability for inpatient hospital costs for COVID-19
treatment, from March 1, 2020, through December 31, 2020 [previously May 31 and then September 30,
2020]. This includes copays, coinsurance and deductibles. This additional benefit applies to Medica fully
insured commercial, Individual and Family Business (IFB) and Medicare members; self-insured employers
can also waive these inpatient costs. This coverage change is in addition to waiving member costsharing for COVID-19 testing and related office visits, announced earlier.
Has Medica made policy updates to expand telehealth reimbursement and coverage? (As of 4/3/20)
Yes. We recently made several changes to reimbursement and coverage policies that address telehealth,
as outlined below. These changes continue to expand coverage and payment, to make it easier for
providers to provide services remotely during the current COVID-19 pandemic. Changes apply
immediately for all Medica members, except as indicated for Minnesota Health Care Programs (MHCP).
Medica’s updated reimbursement policies:
 Telephone Services Reimbursement Policy – Renamed the Telephone and Virtual Care Services
Reimbursement Policy, it now includes information regarding virtual care services. Virtual care
services are professional evaluation and medical management (E/M) services provided to new or
existing patients through email, telephone or webcam to address non-urgent new or ongoing
medical symptoms to which providers respond with substantive medical advice. The code list has
been expanded to include telephone services and virtual care codes, including new 2020 virtual
care codes.
 Telemedicine (Emergency) Reimbursement Policy (Excluding MHCP) – Telemedicine services are
reimbursed at the same rate as in-person face-to-face visits. The code list, expanded to align
with the Centers for Medicare and Medicaid Services (CMS) Telemedicine code list, identifies
codes that require use of audio and visual communication methods, not only audio.
 Telemedicine (Emergency) Reimbursement Policy (MHCP) – Telemedicine services are
reimbursed at the same rate as in-person face-to-face visits. The code list, expanded to align
with the CMS Telemedicine code list, identifies codes that require use of audio and visual
communication methods, not only audio. The policy has been expanded to allow telephone calls
as telemedicine services; to allow a provider’s first visit with a patient to be conducted on the
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phone for certain services where it is normally required to be conducted in person; and to
increase the number of weekly visits for state enrollees.
COVID-19 Diagnostic Testing Reimbursement Policy – CMS recently established new specimencollection codes for laboratories billing for COVID-19 testing. Clinical diagnostic laboratories
should use these 2 Healthcare Common Procedure Coding System (HCPCS) codes effective with
March 1, 2020, dates of service: G2023 (Specimen collection for severe acute respiratory
syndrome, any specimen source) and G2024 (Specimen collection for severe acute respiratory
syndrome, from an individual in a skilled nursing facility or by a laboratory on behalf of a home
health agency, any specimen source).

Medica’s updated coverage policies:
 Virtual Care Coverage Policy – This policy is updated with new codes for expanded coverage.
 Telemedicine Coverage Policy – This has been replaced with an Emergency Telemedicine
coverage policy, which includes language for temporary expanded coverage.
Emergency Telemedicine policies are intended to be temporary. Telemedicine services are reimbursed at
the same rate as in-person face-to-face visits. Also, for all products, Medica will follow the CMS
expanded Telemedicine code list for expanded telemedicine coverage during the duration of the COVID19 pandemic (policies identify effective and end dates).
How are telehealth services reimbursed when billed with place of service (POS) 02? (As of 4/3/20)
POS 02 has no impact on payment. Per Medica’s Emergency Telemedicine reimbursement policies,
telehealth services are paid at the same rate as if the service were provided in a face-to-face encounter.
Is Medica suspending requirements like prior authorization to help provider offices? (As of 4/1/20)
(See above, as of 7/27/20 and 6/1/20, for more about an extension of this.)
Yes, in certain situations we are suspending administrative requirements. The following two temporary
changes apply for all Medica members and are effective from April 2, 2020, through May 31, 2020, dates
of service. [Extended through 10/31/20.]
1.) We are suspending prior authorization requirements to a post-acute care setting, so no prior
authorization is needed for admission to the following facilities:
 Long-term acute care (LTAC)
 Acute inpatient rehabilitation (AIR)
 Skilled nursing facilities (SNFs)
 Home health care
Our intent is to open hospital beds for those critically ill. Consistent with existing policy, the admitting
provider should continue to notify Medica within 48 hours, and length-of-stay reviews still apply,
including denials for days that exceed an approved length. Concurrent review will also continue.
2.) Any repair or replacement of durable medical equipment (DME) will not require a new physician’s
order, face-to-face visit or medical necessity documentation. These are still required, however, for new
equipment requests.
These measures are intended to be temporary. Coverage continues to follow each Medica member’s
benefits. Medica continues to review its policies and procedures during the COVID-19 crisis. We are
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adjusting processes to reduce administrative burden for physicians and facilities, and to help our
members access the care they need as easily as possible.
Is Medica reviewing/updating its telehealth policies for greater flexibility? (As of 3/26/20; updated
6/1/20; updated 6/3/20)
(See above, as of 4/3/20, for more on Emergency Telemedicine reimbursement policies.)
Yes. In accordance with new guidance from the Centers for Medicare and Medicaid Services (CMS) and
various state actions, Medica has made temporary changes to two existing reimbursement policies that
address telehealth. These changes expand the code lists for payment to make it easier for providers to
provide services remotely during the current COVID-19 pandemic. Changes apply immediately for all
Medica members and are retroactive to March 6, 2020, dates of service. Coverage continues to follow
each Medica member’s benefits. Medica’s updated reimbursement policies are:
 Emergency Telemedicine Reimbursement Policy (Excluding MHCP)
 Emergency Telemedicine Reimbursement Policy (MHCP)
In addition, Medica has the following related coverage policies and reimbursement policy, which are
currently under review (we will notify providers if anything changes):
 Telemedicine Services Coverage Policy
 Virtual Care Coverage Policy
 Telephone Services Reimbursement Policy
Given the current COVID-19 pandemic and the need to provide additional access and care for members,
Medica is continually reviewing its policies to ensure clarity of requirements and to meet changing needs.
Medica is covering telehealth services to ensure access to care while reducing the opportunities for
disease transmission. As an example of a change to allow more remote care for the duration of the
Emergency policies above, Medica is temporarily waiving site restrictions so members can be located at
home to receive telehealth services, as well as allowing audio-visual applications such as Skype and
FaceTime to be used for telehealth visits. The Emergency policies are intended to be temporary. [They are
in place during the Public Health Emergency; see policies for effective and end dates.]
Will Medica reimburse telemedicine and virtual care services if a member receives telehealth at
home? (As of 3/26/20)
Yes, Medica is temporarily waiving the CMS and state-based site restrictions and will allow members to
be located at home when they receive telehealth services.
Can telehealth be provided over the telephone with no video component? (As of 3/26/20)
Medica still recommends that telehealth include both an audio and a visual component, but is waiving
the requirement of a visual component for the duration of the Emergency Telemedicine reimbursement
policies related to COVID-19. In certain circumstances, telehealth services may be provided over the
telephone if the video component is inaccessible to a member. Providers should continue to follow proper
coding guidelines for services provided. Note: There are situations that do still require both audio and
video components, such as physical, occupational, and speech therapy. Codes for these services are
noted on the telemedicine code list in the Emergency Telemedicine reimbursement policies; this code list
was expanded to mirror CMS recommendations. Medica is waiving the video requirement for the
majority of telemedicine services, yet some still do require both components.
What are the requirements for the audio-visual applications being used for telehealth? (As of 3/26/20)
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In accordance with CMS and state guidance, Medica will waive the Health Insurance Portability and
Accountability Act (HIPAA) security requirements and allow audio-visual applications, such as Skype and
FaceTime, to be used for telehealth visits.
Do participating providers need to make any changes to contracts to provide telehealth or virtual care
services? (As of 3/26/20)
No contracting changes are needed. Providers should follow proper coding requirements. Eligible codes
are listed in both of the Emergency Telemedicine reimbursement policies as well as in the Telephone and
Virtual Care Services reimbursement policy.
How is Medica responding to the new federal mandate for covering COVID-19 tests? (As of 3/20/20)
A new federal law includes important coverage changes. Medica has reviewed its reimbursement
provisions for lab testing and has determined that in order to meet newly required mandated benefit
levels, we are implementing an Emergency reimbursement policy to pay fixed rates for all COVID-19
diagnostic testing to all providers, whether in Medica’s network or not. In order for all Medica members
to have the same access and experience with all providers with respect to COVID-19 lab tests, we’re
making the following change: Effective for dates of service on and after February 4, 2020, Medica will
reimburse contracted and non-contracted providers for COVID-19 testing as follows:
• HCPCS U0001: $35.92 per test
• HCPCS U0002: $51.33 per test
• CPT 87635: $51.33 per test
These reimbursement rates are based upon rates that were recently announced by the Centers for
Medicare and Medicaid Services (CMS) for COVID-19 testing. Providers should hold claims related to
laboratory diagnostic tests for COVID-19 and submit on or after 4/1/2020. By submitting a claim to
Medica for COVID-19 testing, providers acknowledge that the above amounts will be accepted as
payment in full for each COVID-19 test performed, and that they will not seek additional reimbursement
from members. Network clinics and facilities will continue to be reimbursed for all other covered health
services in accordance with their contracts.
What about member cost-sharing for office visits and other health services related to coronavirus
(COVID-19) testing? (As of 3/20/20)
For the duration of the national emergency declaration noted above, Medica is waiving cost-sharing for
in-network COVID-19 diagnostic testing and office visits, urgent care, and ER visits affiliated with the
diagnostic testing. This coverage change applies to Medicare Advantage, Medicaid, self-funded groups,
fully insured groups and individual health insurance coverage. Medica is currently assessing the
requirements of this new law and will provide further updates when we have more information.
Do you foresee any issues from COVID-19 that could disrupt operations for claims payments? (As of
3/20/20)
Medica has a solid business continuity plan in place to include claim operations. No business disruptions
have been encountered thus far. Medica’s Claim Operations staff is primarily working remotely in the
interest of their safety and to ensure existing service levels. If there are any significant changes or
disruptions in service, Medica will communicate them through Provider Alerts, as we do today.
How is Medica preparing to process claims in a timely manner in light of possible staff shortages? (As
of 3/20/20)
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Over 80% of Medica’s claims are auto-adjudicated. For claims requiring manual review, Medica has
implemented remote/home-based processing capabilities for the well-being of our staff and to ensure
consistency in service. At this point, we don’t anticipate that our capacity will see a dramatic impact. In
the unlikely event that there is a significant change to claim turn-around times, Medica will send out a
Provider Alert notifying the provider network, as we do today.
What other claim filing or processing implications does Medica anticipate? (As of 3/20/20)
This is an unprecedented situation and we continue to adjust to changing conditions. Where possible,
Medica encourages providers to utilize electronic claim and correspondence submission processes to
avoid the need for manual intervention. Over 80% of Medica’s claims are auto-adjudicated. We don’t
anticipate that our ability to adjudicate electronic claims will be dramatically affected. Manual claim
processing could slow if volumes increase. In the unlikely event that there is a significant change with an
impact on claim filing or processing procedures, Medica will send out a Provider Alert notifying the
provider network, as we do today.
Will claim processing requirements be uniform across business segments and vendors? (As of 3/20/20)
Yes. Medica has worked closely with internal and external stakeholders and vendors to ensure pandemic
plans are in place to create a uniform experience for providers and members. In the unlikely event that
there is a significant change, Medica will notify the provider network.
Will Medica extend timely filing deadlines? (As of 3/20/20)
At this time, there’s no plan to extend timely filing deadlines. However, we’re mindful of the rapid
changes occurring daily, so we’re closely monitoring all COVID-19 related updates. Our standard
processes, policies and procedures across all network plans and lines of business continue to apply. Any
changes or updates will be posted on our provider website as quickly as possible.
Will Medica cover treatment of COVID-19? (As of 3/10/20)
At this time, there is no specific antiviral treatment or vaccine for COVID-19. People should receive care
from their doctor to help relieve symptoms as they would other viral respiratory infections. Medica will
continue to cover medically necessary health care costs to treat infectious diseases, including COVID-19,
based on the terms of an individual’s insurance plan.
Will Medica cover the cost of the COVID-19 vaccine when it’s made available? (As of 3/10/20)
Health insurers generally cover vaccines recommended by the U.S. Centers for Disease Control and
Prevention (CDC). This may depend on the arrangements between the federal government and vaccine
manufacturers and the amount of funding provided for vaccine development. Typically, drugs need
approval by the U.S. Food and Drug Administration (FDA) before Medica covers them. Also, it’s important
to note that Medica plans do not cover investigative (experimental) treatments.
Will Medica cover medical supplies such as masks, gloves, disinfectant that consumers may want? (As
of 3/10/20)
Most of these supplies are not currently covered as take-home items for Medica members. Some of these
costs may be built into care costs for certain medical conditions currently under treatment in a clinical
setting, such as wound care.
Will Medica cover transportation for enrollees with COVID-19 to designated quarantine or treatment
centers? (As of 3/10/20)
COVID FAQ – 9/17/20
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Medica covers non-emergency transportation between hospitals when it’s directed by a physician and
care isn’t available at the first hospital visited. Refer to Medica’s UM policy on non-emergency air
ambulance as needed. Medica also covers emergency transportation according to member health plan
benefits. Medical transport from another country back to the US for treatment would not be covered.
Will Medica cover hospital quarantine stays for enrollees diagnosed with COVID-19? (As of 3/10/20)
(See above, as of 4/6/20, for more on an inpatient coverage change, and 4/1/20, for more on a prior
authorization change.)
Yes, consistent with member health insurance coverage. Hospital stays need to be medically necessary
and hospitals need to continue to follow Medica’s inpatient notification guidelines.
Will Medica cover telehealth services to ensure access to care while reducing the opportunities for
disease transmission? (As of 3/10/20)
(See above, as of 4/3/20 and 3/26/20, for more on Emergency Telemedicine reimbursement policies.)
This will depend on member coverage and if telemedicine is part of their benefits. As a reminder, see
related reimbursement policies on medica.com for telemedicine, telemedicine for Minnesota Health Care
Programs members and telephone services. See coverage policies for telemedicine and virtual care, too.
(Some Medica plans offer virtual care benefits.)
Will Medica waive prescription quantity/supply limits or allow for early refills to enable enrollees to
stock up on prescription medications due to shortages caused by COVID-19? (As of 3/10/20)
We have emergency preparedness plans in place for these types of situations, including global
pandemics, that allow for the modification of medical management practices. Any modifications are
carefully implemented to balance the needs of enrollees for access to their medications with the risks of
medications being misused, misplaced, or expiring. Health insurers are carefully monitoring COVID-19
developments and will make adjustments to policies as appropriate.
For Medica members and customers who have Express Scripts as their pharmacy benefit manager (PBM),
Express Scripts has a refill override process to implement when government leaders officially declare a
state of emergency. The process allows members residing in an affected area to refill a medication
before they are due for a refill so they can stay adherent with their therapy.
According to Express Scripts: “Conditions currently do not call for us to enact early refills, but we are
monitoring the situation closely and will update our information and policy if or when the situation
changes. We will make sure members have the medications they need. Members also can transfer
prescriptions for chronic conditions to Express Scripts Pharmacy, where they can obtain 90-day supplies
delivered directly to their home, and have access to our pharmacists 24/7. Currently, we are not
experiencing any impact on inventories.”
For home infusion therapy normally done at a facility, can this be done at a patient’s home? (As of
3/10/20)
If a member is typically receiving infusion in an outpatient hospital setting and wondering about home
infusion, we can verify if that is an eligible benefit under their plan and customer service can assist them
with finding an in-network home infusion provider, if needed. Typically, Medica directs members to the
most cost-effective, clinically appropriate locations to receive infusion of their specialty medications.
Often this is in a home or office as opposed to an outpatient hospital. See Medica’s site of service policy.
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Will Medica cover testing of asymptomatic enrollees who have traveled or were in areas of possible
exposure? (As of 3/10/20)
Testing asymptomatic individuals is not medically indicated and against the advice of the CDC and World
Health Organization (WHO) unless symptoms are present. CDC is recommending voluntary home
quarantine for those who have traveled to/from countries where COVID-19 has spread or who have been
exposed to others with it.
Will Medica waive prior authorization requirements for treatment of COVID-19? (As of 3/10/20)
(See above, as of 4/1/20, for more on prior authorization for admissions to post- acute care settings.)
At this time, treatment of COVID-19 is aligned with treatment of other viral respiratory infections and
any medical management would be similarly aligned and in accordance with the terms of an individual’s
insurance plan. However, Medica has emergency preparedness plans in place for disasters, including
global pandemics, that allow for the modification of prior authorization and other medical management
practices. Any modifications are carefully implemented to balance the needs of enrollees for access to
essential care with ensuring patient safety and adherence to evidence-based medicine. Medica is
carefully monitoring COVID-19 developments and will make determinations regarding any necessary
modifications accordingly, and notify providers as needed.
Will Medica waive deductible and/or cost-sharing requirements for enrollees with costs related to
COVID-19 treatment? (As of 3/10/20)
(See above, as of 4/6/20, for more on an inpatient coverage change.)
At this time, treatment of COVID-19 is aligned with treatment of other viral respiratory infections and
any cost-sharing and/or deductible obligations would be similarly aligned and in accordance with the
terms of an individual’s insurance plan. Medica is carefully monitoring COVID-19 developments and will
make determinations regarding any necessary modifications accordingly, and notify providers as needed.
Will there be claims payment delays because we will have less staff processing claims? (As of 3/10/20)
We don’t anticipate that this will be an issue. In the unlikely event that there is a significant change,
Medica will send out a Provider Alert notifying the provider network of any widespread claims impact, as
we do today.
How do providers bill for COVID-19 testing, diagnosis and related services? (As of 3/10/20)
CMS has developed Healthcare Common Procedure Coding System (HCPCS) codes for laboratories to bill
for certain COVID-19 diagnostic tests. HCPCS code U0001 is specifically for CDC testing laboratories to
test patients, while HCPCS billing code U0002 allows additional laboratories to bill for non-CDC
laboratory tests. See more from CMS. The WHO has established a specific new ICD-10 code for the new
coronavirus: U07.1 (2019-nCoV acute respiratory disease). Also, see “ICD-10-CM Official Coding
Guidelines – Supplement” for coding details on COVID-19 from the CDC.
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