
  
 

 

 

  

 
 

 

  

    
 
 
 
 

   

   

 

 

  

 

 
 

 

COORDINATION OF 
BENEFITS 
ENROLLED IN INDIVIDU L & F MILY PL NS 

WHEN YOU HAVE MORE THAN ONE HEALTH PLAN 
It’s import nt to let us know. Why? It helps determine wh t portion of your cl ims e ch he lth pl n should p y. 
This is c lled coordination of benefts. We’ll coordin te benefts with  nother Medic  pl n, non-Medic  pl n or 
he lth insur nce policy. Letting us know  bout  nother pl n or policy helps: 

»  Lower your sh re of the costs  nd m ximize your benefts 

»  Protect you from higher premiums th t result when the s me cl im is p id by more th n one he lth pl n 

»  Process your cl ims f ster 

GETTING THE MOST OUT OF YOUR COVERAGE 
Coordin tion of benefts me ns th t your sh re of the costs, like cop ys, coinsur nce  nd deductibles, c n be 
minimized. When you h ve multiple he lth pl ns, one becomes your prim ry pl n  nd the other is your second ry. 

Primary vs. Secondary Plan 
Medic   nd other he lth pl ns follow   st nd rd set of rules to determine which pl n is prim ry  nd which is 
second ry. The “Coordin tion of Benefits” section in your policy document expl ins how this is determined. You 
c n view your policy on your secure member site on MedicaMember.com. Or, you m y request   p per copy by 
c lling Medic ’s customer service  t the phone number on the b ck of your ID c rd. 

Paying for Your Claim 
Your prim ry pl n p ys your cl ims first,  nd the second ry pl n m y p y tow rd the rem ining cost. The tot l 
 mount p id by e ch pl n will not exceed the  llowed  mount. This elimin tes overp yment when you h ve 
duplic te benefits from more th n one he lth pl n. 

KEY TERMS TO KNOW 
» Claim: Request for 
p yment on   he lth 
service or prescription 
you received. 

»  llowed amount: The 
 mount the insur nce 
c rrier(s) will p y for   
p rticul r service, which 
is usu lly less th n wh t 
the provider bills. 

» Premium: The  mount 
you p y e ch month 
for your he lth pl n 
cover ge. 

» Deductible: The  mount 
you p y e ch ye r before 
your insur nce st rts to 
p y. 

» Coinsurance: A 
percent ge of the  
ch rges for he lth c re 
services th t you p y. 

» Copay: A set  mount you 
p y up front for some 
services or prescriptions. 

http://MedicaMember.com


 

 
 

  

 

LET US KNOW IF YOU HAVE MORE THAN ONE HEALTH PLAN 
You h ve two w ys to let us know if you h ve more th n one he lth pl n: 

Give Us Call 
C ll Medic ’s Customer Service  t the phone number on the b ck of your ID c rd.. 

Contact Us Online 
Send Customer Service   secure mess ge by visiting Medica.com/ContactOnline. 

Have a question? 
C ll Customer Service  t the number on 
the b ck of your Medic  ID c rd. 
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