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Special Needs Basic Care (SNBC) Medica AccessAbility Solution®/Medica AccessAbility Solution Enhanced® Partner Nursing Home Checklist



PURPOSE: The Nursing Home Checklist is to be used as a tool for Care Coordinators to ensure completion of all the required areas of Nursing Facility Care Coordination. 

PROCEDURE:  While working with Nursing Facilities, Care Coordinators should make the checklist member-specific by filling out the top portion of the checklist and then following along down the checklist as completing areas of Nursing Facility Care Coordination. 

	Member Name:  
Date of birth:      
	Date Completed

	Enrollment (if applicable):
	

	Initial member and facility contact within 10 days.
	

	Newly enrolled member is to have HRA complete within 60 days of admission.
	

	Upon Admission:
	

	If member is receiving state plan services and/or DME, notify providers of admission and hold services.
	

	Contact SNF and ask to be added to Care Conference List
	

	Provide product-appropriate Nursing Facility Chart Coverage Guide
	

	Send OBRA Level I DHS-3426-ENG to facility.
	

	Send DHS-5181-ENG to county financial worker to notify them of the living setting change and planned length of stay.
	

	Document transition in member case notes or use transition log (optional for SNBC, required for SNBC Enhanced)
	

	Complete Denial, Termination and Reduction (DTR) for services, if applicable
	

	Ongoing Care Coordination:
	

	Complete HRA within 365 days from last assessment date
	

	Evaluate member’s desire to relocate to community and assist with discharge planning, if applicable.
	

	Coordinate with county on relocation assistance and access to home and community-based programs and services, if applicable (i.e. Moving Home Minnesota).
	

	Complete necessary documentation (i.e. post-visit letter, PCP letter, care plan, member signature page, etc. within 30 days)
	

	Provide Medica Leave Behind Document to member.
	

	Document goal monitoring and outcomes on previous Care Plan
	

	Maintain contact with member as needed and complete new health risk assessment for any change in condition.  Attend care conferences as able.
	

	
	


Refer to edocs on the DHS website to access DHS specific documents.  For Medica documents see Care Coordination Resources
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