
MSHO/MSC+ 
EW or PCA/CFSS

INITIAL

(MnCHOICES Assessment)

MSHO AND MSC+ 
ASSESSMENT METHODS

In-Person Only

Is member on PCA or 
CFSS? NO

Member being reassessed for EW: 
Was the last assessment completed in 

person?

NO

*Annual in-person visit requirement applies to MSHO EW members even if a remote 
reassessment is permitted in a given year. Also, Care Coordinators must document 
the assessment method, including the member’s refusal to complete the 
assessment in-person, if applicable

See Medica's MSHO/MSC+ Assessment Schedule Policy for Additional Guidance

MSHO/MSC+
Institutional 

INITIAL or REASSESSMENT
(Medica Institutional HRA)

1. Offer In-Person 
2. Offer Televideo (if 

available)*
3. Offer Telephonic*

YES

MSHO/MSC+
Community Non-EW/Non-PCA/
CFSS INITIAL or REASSESSMENT

(MnCHOICES HRA)

MSHO/MSC+ 
EW or PCA/CFSS
REASSESSMENT

(MnCHOICES Assessment)

YES
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SNBC and I-SNBC
ASSESSMENT METHODS

In-Person Only

*Care Coordinator must document the assessment method, 
including the member’s refusal to complete the assessment in-
person, if applicable

See Medica's SNBC/I-SNBC Assessment Schedule Policy for 
Additional Guidance

SNBC/I-SNBC
Institutional

INITIAL or REASSESSMENT
(MnCHOICES HRA)

1. Offer In-Person 
2. Offer Televideo (if available)*

3. Offer Telephonic*

SNBC/I-SNBC
Community

INITIAL or REASSESSMENT
(MnCHOICES HRA)
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