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It’s Time to Schedule an Appointment with Your Dentist

Dear <Member Name>:

I tried to call you recently about your dental health care. Our records show that you are due to schedule an appointment with your dentist for a dental cleaning and exam. We can help you schedule an appointment with your dentist. If you do not have a dentist, we can help you find one. 

Regular dental visits are important. They help prevent many dental problems and can also find problems early, when they are easier to treat. Medica encourages you to see a dentist at least once a year. A tip sheet on good oral health is enclosed with this letter for you to use as a guide for your dental care needs.

For help scheduling a dental visit or finding a dentist, please call Delta Dental Customer Service at 651-406-5919 or 1-800-459-8574 (toll free) from 7 a.m. to 7 p.m. CST. TTY: 711.

Please feel free to call me if you have questions or need more information about your dental benefit. I can also help you find a dentist, schedule a dental appointment, and assist you with planning transportation for covered services to and from the dentist. The telephone number you can call is <CC phone number> . TTY: 711. 

Sincerely, 

<Care Coordinator Name>, <Credentials>  
<County/Care System/Agency name>
<CC phone number> 
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American Indians can continue or begin to use tribal and Indian Health Services (IHS) clinics. We will not require prior approval or impose any conditions for you to get services at these clinics. For elders age 65 years and older this includes Elderly Waiver (EW) services accessed through the tribe. If a doctor or other provider in a tribal or IHS clinic refers you to a provider in our network, we will not require you to see your primary care provider prior to the referral.  
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Attention. If you need free help interpreting this document, call the above number.
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Attention. Si vous avez besoin d’une aide gratuite pour interpréter le

présent document, veuillex appeler au numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab

ntaub ntawv no pub dawb, ces hu rau tus najnpawb xov tooj saum toj no.
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Hubachiisa. Dokumentiin kun tola akka siif hitkamu gargaarsa hoo feete,

lakkoobsa gubbatti kenname bilbili.

BHuManue: ecnu Bam Hy»Ha OecriaTHast IOMOIIb B YCTHOM MEPEBOJIE

JTAHHOTO TOKYMEHTA, TO3BOHMUTE 110 YKa3aHHOMY BBIILIE TEJIE(POHY.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee

tarjumaadda (afcelinta) qoraalkan, lambarka kore wac.

Atencion. Si desea recibir asistencia gratuita para interpretar este
documento, llame al nimero indicado arriba.
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Chd y. N&u quy vi ¢ dworc gitp do dich tai liéu nay mién phi, xin
goi s& bén trén.
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