
 

 

 

 

 

  

 

 

UNDERSTANDING 
YOUR ID CARD 
ENROLLED IN INDIVIDUAL & FAMILY PLANS 

YOUR ID CARD CONTAINS IMPORTANT INFORMATION 
Doctors, p armacists and ot er providers need t is information to serve you and correctly bill Medica for services you receive. Be sure to carry it  
wit  you at all times because you’ll need it w en you: 

Need to call Customer Service  Visit a clinic,  ospital or p armacy Require emergency care or 24  our nurse line 

The Front of Your Card 

ID number. T is ID number, assigned by 
Medica, is unique to your policy. 

Covered member . Eac  family member 
covered under t e plan is listed under 
t e subscriber’s name. T e subscriber is 
t e person wit  primary responsibility 
for t e coverage. 

Care type. T e name of your Medica  
plan and network. 

Member ID number. T is two-digit 
number is used wit  your ID number to 

identify a specifc member (for example, 
Jo n Samplemember’s unique member 

ID number is 123456789100). 

Pharmacy information. Your p armacy will 
use t is information to submit your claims. 

Claim . Use t ese addresses 
to submit paper claims (used 
mostly by providers). 

Cu tomer Service phone 
number. Call t is number 

Medica Behavioral Health Service . Call t is 
number if you  ave questions about Be avioral 
Healt  claims or providers. 

Nur e line phone number. Call t is number 
for 24  our advice from a registered nurse. 

w en you  ave questions about 
The Back of Your Card your plan. 

Note: Your actual ID card may look diłerent t an t e card s own above. 



 

 
 
 
 
 
 
 
 

 

 

 

USE YOUR ID CARD TO REGISTER FOR YOUR MEMBER SITE 
You’ll need information found on your Medica ID card to register for your secure member site on MedicaMember.com. W en 
registering, provide t e information exactly as it appears on your Medica ID card. 

Your secure member site is your one-stop resource for t e information you need to manage your  ealt  plan benefts and  elp 
improve your  ealt . It takes just a few minutes to register for t e site.  Register and you can: 

» View your ID card 
» See w at’s covered by your plan, including important plan documents 
» Track your plan balances, suc  as your deductible and out-of-pocket maximum 
» Track your claims and explanations of benefts (EOBs) 
» Look up prices for prescriptions 
» Wellness tools and support 
» C eck to see if a doctor or ot er  ealt  care provider is in your plan’s network 
» Pay your premium 

KEEP IN MIND 

Have your ID card  andy w en you call Customer Service. 

If you need extra ID cards, log in to your secure member site on MedicaMember.com w ere you 
can order additional cards or print a temporary ID card. 

If you renew your coverage wit  Medica and your plan c anges, you’ll receive a new ID card. 

Have a question? 
Call Customer Service at t e number on 
t e back of your Medica ID card. 

© 2021 Medica. Medica® i  a regi tered  ervice mark of Medica Health Plan . 
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